


WHAT IS EMERGENCY PREPAREDNESS?
• PREPARING THE AGENCY AND PATIENTS FOR AN EMERGENCY 

SITUATION SPECIFIC TO EACH REGION OF SERVICE.

• CUSTOMIZED PLAN FOR THE AGENCY ON HOW TO OPERATE 
DURING AN EMERGENCY.

• CUSTOMIZED PLAN FOR THE PATIENT ON HOW TO RECEIVE CARE 
AND STAY SAFE DURING AN EMERGENCY. 



WHY?
• CMS IS REQUIRING HOME HEALTH TO PLAY AN ACTIVE ROLE IN MAKING SURE 

OUR PATIENTS ARE PREPARED FOR AN EMERGENCY. 

• THE AGENCY WILL BE RESPONSIBLE FOR COMPLETING AND UPDATING AN 
EMERGENCY PREPAREDNESS PLAN FOR EVERY PATIENT. 

• THIS PLAN WILL BE CUSTOMIZED TO THE PATIENT AND CONTAIN CONTACT 
NUMBERS AND INSTRUCTIONS ON HOW TO STAY SAFE.

• THIS PLAN WILL BE UPDATED IN ANY SITUATION WHERE THE PATIENTS NEEDS 
CHANGE.



WHAT ARE THE OFFICE RESPONSIBILITIES?
• THE OFFICE WILL KEEP A PRINTED LIST OF ALL PATIENTS, THAT SHOWS THEIR 

PRIORITY LEVEL AND ELECTRICITY DEPENDENT STATUS.

• THE OFFICE WILL UTILIZE THE PYRAMID PHONE COMMUNICATION PLAN TO 
MAKE SURE ALL STAFF ARE ACCOUNTED FOR DURING AN EMERGENCY.

• THE OFFICE INCIDENT COMMAND TEAM WILL LEAD THE EMERGENCY TO MAKE
SURE ALL ACTIONS ARE TAKEN AND SAFETY IS MAINTAINED FOR STAFF AND 
PATIENTS. 



WHAT IS THE CLINICIANS 
RESPONSIBILITY? 
• THE CLINICIAN MUST MAKE SURE THE PATIENT HAS A COPY OF THE 

EMERGENCY PREPAREDNESS FORM AND KNOWS WHERE TO FIND IT IN THEIR 
HOME.

• THE CLINICIAN MUST DISCUSS THE PLAN WITH THE PATIENT/ CAREGIVER AND 
KEEP THEM UPDATED ON HOW TO BE SAFE DURING AN EMERGENCY.

• THE CLINICIAN MUST REFER TO THE PLAN IN AN EMERGENCY SITUATION AND 
BE SURE TO SEE THEIR PRIORITY 1 AND ELECTRICITY DEPENDENT PATIENTS.



WHERE TO FIND THE PLAN?
• START OF CARE FOLDER

• THE PATIENT MUST HAVE 
AN UPDATED PAPER COPY 
IN THE HOME.

• DEVERO
• SN START OF CARE PACKET
• UNDER “CLINICAL FORMS”



WHAT WILL ALREADY BE COMPLETED ON 
THE FORM?

• THE PATIENTS NAME, PHYSICIAN NAME AND PHYSICIAN PHONE WILL ALL BE 
MAPPED FROM THE PATIENT PROFILE. 

• CLINICIANS SHOULD VERIFY THAT THIS INFORMATION IS CORRECT.



WHAT WILL BE ALREADY COMPLETED ON 
THE FORM?

• THE EMERGENCY CONTACT INFORMATION SHOULD BE MAPPED FROM THE 
PATIENT PROFILE.

• CLINICIANS SHOULD VERIFY THAT THIS INFORMATION IS CORRECT.



WHAT THE SOC CLINICIAN IS RESPONSIBLE 
FOR COMPLETING ON THE FORM?
• THE CLINICIAN MUST SELECT IF THE 

PATIENT IS PRIORITY 1, 2 OR 3.

• THE CLINICIAN MUST SELECT IF THE 
PATIENT IS ELECTRICITY DEPENDENT.

• PLEASE NOTE: THE PATIENT CAN BE 
ANY PRIORITY AND ELECTRICITY 
DEPENDENT. PLEASE SEE THE 
DEFINITIONS ON THE FORM, BELOW 
THIS SELECTION. 



WHAT THE RN IS RESPONSIBLE FOR 
COMPLETING ON THE FORM?

• THE CLINICIAN MUST EXPLAIN THE WHOLE FORM TO THE PATIENT OR 
CAREGIVER THEN HAVE EITHER PATIENT OR CAREGIVER SIGN. 

• THE CLINICIAN SHOULD THEN COMPLETE FORM WITH SIGNATURE. 



KEEP THIS IN MIND… 
• WHERE ARE YOUR PATIENTS FLASH LIGHTS?

• WHERE ARE YOUR PATIENTS FIRE EXTINGUISHERS?

• DOES YOUR PATIENT HAVE A BASEMENT? WHERE IS IT?

• WHERE ARE ALL THE EXTERNAL EXITS?

• WHAT'S YOUR PATIENTS EXIT PLAN IN THE EVENT OF AN EMERGENCY?



A QUICK RECAP…

THE OFFICE
1. WILL KEEP A LIST OF CURRENT PATIENTS.

2. WILL UTILIZE THE PHONE TREE TO MAKE SURE ALL 
STAFF ARE ACCOUNTED FOR.

3. WILL DEPLOY INCIDENT COMMAND TO MAKE SURE ALL 
ACTIONS ARE TAKEN AND SAFETY IS MAINTAINED. 

THE CLINICIAN
1. WILL DISCUSS THE PATIENT EMERGENCY PLAN WITH THE PATIENT AND 

CAREGIVER.

2. WILL MAKE SURE THE PATIENT EMERGENCY PLAN IS CUSTOMIZED AND 
ACCURATE.

3. WILL VERIFY ALL INFORMATION IS CORRECT ON THE EMERGENCY 
PREPAREDNESS PLAN.

THE PATIENT
1. WILL UNDERSTAND THE EMERGENCY PLAN AND 

KNOW HOW TO UTILIZE IT DURING AN 
EMERGENCY.

2. WILL ALWAYS HAVE AN UPDATED PAPER COPY 
OF THE EMERGENCY PLAN IN THE HOME. 



STAY UP TO DATE IN THE FIELD!

• ALL FIELD STAFF SHOULD HAVE THIS CARD AS A QUICK REMINDER. PLEASE CONTACT 
THE OFFICE IF YOU DO NOT HAVE ONE AND ONE WILL BE PROVIDED. 
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